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Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd.

Orlando, Florida 32832

10180 Eagle Creek Center Blvd. ▪ Orlando, FL 32832
Office: 407-207-7078

Information Sheet for Realtors
Frequently Asked Questions

· How do I access the Community once a showing is approved? How do potential clients access the
Community? The owner will need to add the realtor’s name or the name of the realty company
to their guest list. If realtors and/or visitors are not on the guest list, the gate house attendant 

will deny entry. Owners may also add "All Visitors" to their guest list and later remove it once 
the showing ends. 

· Are there lease restrictions? Yes, please see the enclosed copy of the Homeowners Association
of Eagle Creek Rules and Regulations for more details.

· Does the HOA have to approve leases? No approval is required, but please see the enclosed copy
of the Homeowners Association of Eagle Creek Rules and Regulations for more details.

· Is there a minimum period for leases? Yes, please see the enclosed copy of the Homeowners
Association of Eagle Creek Rules and Regulations for more details.

· Are there any years of ownership required before leasing? No, please see the enclosed copy of
the Homeowners Association of Eagle Creek Rules and Regulations for more details.

· Are there pet/breed restriction or number of pets’ restrictions? Yes, please see the enclosed copy
of the Homeowners Association of Eagle Creek Rules and Regulations for more details.

· What amenities does the HOA fee include? Pools, Recreation Center, Fitness Center, Playgrounds,
Dog parks, Multipurpose Field, Tennis Courts, Basketball Courts, Gates. Homes located with
Curzon Place and Windsor Place have restricted use amenities for only those homeowners.

· Can owners golf at a discounted rate in Eagle Creek? The Eagle Creek Golf Course is a separate
entity from the Homeowners Association. Residents receive a discount; however, they will need
to contact the Golf Course directly to obtain this information. Residency does not equate to a Golf
Course Membership.

· What is the name of the HOA contact, email address, and phone number? Any member of the
Eagle Creek Management Team can assist. Our email address is eaglecreekadmin@community-
mgmt.com and phone number is (407) 207-7078.

· Is there a website for the association? http://www.eaglecreekonline.com/0
· Is there a capital contribution fee for new buyer? Yes, $1,000.

mailto:eaglecreekadmin@community-mgmt.com
mailto:eaglecreekadmin@community-mgmt.com
http://www.eaglecreekonline.com/0
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Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd.

Orlando, Florida 32832

10180 Eagle Creek Center Blvd. ▪ Orlando, FL 32832
Office: 407-207-7078

· Are there any additional fees? For a list of all applicable fees, please contact Community
Archives customer service department at (833) 544-7031 or visit their website at
https://v2.communityarchives.com/Login.aspx?ServiceProviderId=44.

· Open House, how do potential buyers or tenants get through the gate? The same procedure
described in the first question applies to all visitors. They will need to be added to the guest list.
In order for an owner representative to acquire a profile and credentials to use the Gate Access
App/Website they would need to provide signed copy of the Official Agreement with the
Homeowner to our Office via email.

· Are Open House signs allowed? No, only approved For Sale or Rents signs are allowed in the
Community.

· Are for sale or rent signs? Yes, however, only approved signed are allowed. Enclosed please find
the sign guidelines.

· Is owner or tenant approval required? Approval is not required for either owners or tenants. New
owners and tenants do need to attend a new resident Set-Up Appointment in which our team will
provide community guidelines, distribute entry devices, issue Eagle Creek IDs, input the new
residents’ information into the system, etc.

· When can the new owner or new tenant attend Set-Up Appointment?
o Owners: New owners are welcome to contact our office weeks in advance of their closing

date to schedule their Set-Up Appointment; however, will only be scheduled for the same
day of the closing or any following dates.

Enclosed please find the owner welcome packet they will need to complete and submit
via email prior to the appointment. Owners will also need to bring a copy of their closing
documents (warranty deed/HUD/settlement statement).

o Tenants: New Tenants are welcome to contact our office weeks in advance of the move-
in date to schedule their appointment; however, it will only be scheduled once the lease
is signed. Can only take place 1-2 days in advance of the move-in date or after the move-
in date.

Enclosed please find the tenant welcome packet they will need to and submit via email
prior to the appointment. Tenants will also need to bring a copy of the executed lease
agreement and all applicable move-in fees in the form of a check, cashier’s check or
money order payable to the HOA of Eagle Creek.

For all additional questions, please contact the Eagle Creek Management Team via email at
eaglecreekadmin@community-mgmt.com or by phone number at (407) 207-7078.

https://v2.communityarchives.com/Login.aspx?ServiceProviderId=44
mailto:eaglecreekadmin@community-mgmt.com
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Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd.

Orlando, Florida 32832

10180 Eagle Creek Center Blvd. ▪ Orlando, FL 32832
Office: 407-207-7078   Fax: 407-807-7079

www.hoaeaglecreek.com

Realtor Notice
Dear Realtors,

Welcome to HOA of Eagle Creek. We wish you much success in your efforts to work with our
homeowners!

We have a very important rule that you MUST abide by:

No signage may be displayed other than the approved signage from the HOA of Eagle Creek.

· No Advertisement signs.
· No Directional signs.
· No Balloons
· No staff with advertisement boards,

No signage is allowed anywhere within HOA of Eagle Creek and/or the entrances of HOA of Eagle
Creek. Failure to comply is a violation of the governing documents of our association.

You can find APPROVED signage and dimensions on the back of this letter. Thank you for your
cooperation in this matter!

Thank you,

Kelly Willson
General Manager, LCAM
Homeowners Association of Eagle Creek, Inc.
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Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd.

Orlando, Florida 32832

10180 Eagle Creek Center Blvd. ▪ Orlando, FL 32832
Office: 407-207-7078   Fax: 407-807-7079

www.hoaeaglecreek.com

            EAGLE CREEK FOR SALE SIGN

Ø 24"X 18" Banjo frame (1/2" round black powder coated)- 47” tall
Ø SIGN: 24"x18" Hunter's Green Vinyl on Coroplast Substrate (sign panel)
Ø 14"x6.5" Gold color Vinyl Eagle Creek Logo
Ø HOME AVAILABLE (2.25" English Times Bold font) white vinyl
Ø Contact Name: (1.75" English Times Bold font) white vinyl
Ø Phone Number: (2.36" English Times Bold font) white vinyl
Ø Sign available at: FB Products (407)-716-7543
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Homeowners Association of Eagle Creek, Inc.  
10180 Eagle Creek Center Blvd. 

Orlando, Florida 32832 
eaglecreekadmin@community-mgmt.com  

 

EAGLE CREEK AMENITIES: 
 

• Eagle Creek Recreation Center – 10180 Eagle Creek Center Boulevard  

- Fitness Center  
o Opens 7 days a week from 5:00 a.m. to 12:00 a.m. 

- Pool area (includes adults, kids and toddlers’ pools) 
o Opens 7 days a week from dawn until dusk 

- Tennis Courts (Courts #2, #3 & #4)  

o Opens 7 days a week from 7:00 a.m. to 10:00 p.m. 

- Tennis Court / Picket Ball Court (Court #4) 

o Opens 7 days a week from 7:00 a.m. to 10:00 p.m. 

- Basketball Court  

o Opens 7 days a week from 7:00 a.m. to 10:00 p.m. 

- Multi-purpose Field Area  

o Opens 7 days a week from dawn until dusk 

- Small Meeting Room [reservation required]  

o Fits up to 40 people 

- Large Meeting Room [reservation required] 

o Fits up to 80 people 

- Dog Park 

o Opens 7 days a week from dawn until dusk 

- Parking area (located at 10180 Eagle Creek Center Blvd.)  

o Available 7 days a week from 7:00 a.m. to 10:00 p.m. 

- Parking area (located near Mere Parkway) 

o Available 7 days a week from 7:00 a.m. to 10:00 p.m. 

• Village K Recreation Area - 10315 MacDuff Drive 

- Adult Pool, Park & Children Playground 
o Opens 7 days a week from dawn until dusk 

• Parks, Gazebos & Children Playground around the Community 

o Opens 7 days a week from dawn until dusk 

Village K Recreation 

Area

Eagle Creek Recreation 

Center

mailto:eaglecreekadmin@community-mgmt.com


How to Request a Certificate of Insurance 

Proof of insurance for this association is available for convenient immediate download at 
www.icerts.com for lenders working on new loans and refinancing loans. This website allows 
for 24/7 access to certificates with no wait time.  

If you are a unit owner and received a letter from your lender requesting a renewal certificate 
of insurance on an existing loan, please forward a copy of the letter from your lender to 
cs@icerts.com.  

In order to request a certificate of insurance, the following information will be required so 
please make sure to have it ready: 

 Name of the Association
 Unit Owners Name(s)
 Owners Address & Unit number (if applicable)
 Loan Number
 Mortgagee Clause that Includes the Name and Address of Bank

If you are a property manager and need a generic certificate of insurance, please email 
cs@icerts.com and provide them with the name of the association and request a “generic 
certificate.” 

Should you have any issues, please contact our team at ap.lm.certs@assuredpartners.com for 
assistance. 

http://www.icerts.com/
mailto:cs@icerts.com
mailto:cs@icerts.com
mailto:ap.lm.certs@assuredpartners.com
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Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd.

Orlando, Florida 32832
eaglecreekadmin@community-mgmt.com

The Eagle Creek Homeowner’s Association have the following requirements
for new owners:

New owners need to submit by email the following information in order to reserve an appointment for
New Owner Set-Up:

· Completed New Owner Packet [black copy attached]
· Waiver of Liability, Indemnification and Hold Harmless Agreements [black copy attached]
· Copy of Warranty Deed or Settlement Statement (provided at closing)

Upon receiving all the documentation, our team will be sending you the available appointment dates
and times. Our team will also send you a QR Code that will grant you temporary access to the
community until you receive the permanent RFID sticker during the appointment.

Due at the time of appointment:

· Payment for Access Photo I.D. Card ($25 each) – Provides access to the community amenities.
· Payment for RFID sticker (first 2 are free of charge, any additional sticker is $15 each)

Only payments accepted at the Office are checks or money orders. Please have the check or money order
payable to HOA of Eagle Creek. Payments can be combined in one check or money order.

We look forward to receiving the requested documents from you. Please let us know if you have any
questions on the above information.

Best Regards,

Administrative Team
Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd. Orlando, FL 32832
Office: 407-207-7078
eaglecreekadmin@community-mgmt.com
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Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd.

Orlando, Florida 32832
eaglecreekadmin@community-mgmt.com

The Eagle Creek Homeowner’s Association have the following requirements
for new tenants:

New tenants need to submit by email the following information to reserve an appointment for New
Tenant Set-Up:

• Completed Tenant Packet
• Waiver of Liability, Indemnification and Hold Harmless Agreements
• Executed Lease Agreement
• Copy of Vehicle Registration
• Copy of Driver’s License

Upon receiving all the documentation, our team will be sending you the available appointment dates
and times. Our team will also send you a QR Code that will grant you temporary access to the community
until you receive the permanent RFID sticker during the appointment.

Due at the time of appointment:

· $125 payment for the Transfer of Amenities Fee
· Payment for Access Photo I.D. Card ($25 each) – Provides access to the community amenities.
· Payment for RFID sticker (first 2 are free of charge, any additional sticker is $15 each)

Only payments accepted at the Office are checks or money orders. Please have the check or money order
payable to HOA of Eagle Creek. Payments can be combined in one check or money order.

The enclosed Exhibit “A” contains additional lease information/restriction per the Association Governing
Documents. Should you have any questions on the above information, please do not hesitate to contact
us.

Best Regards,

Administrative Team
Homeowners Association of Eagle Creek, Inc.
10180 Eagle Creek Center Blvd. Orlando, FL 32832
Office: 407-207-7078
eaglecreekadmin@community-mgmt.com
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Homeowners Association of Eagle Creek, Inc.  
10180 Eagle Creek Center Blvd. 

Orlando, Florida 32832 
407-207-7078 

 

 

WHAT DO I NEED TO DO IF I WANT TO CHANGE THE 

EXTERIOR OF MY HOME? 
 

 

Any exterior modifications to your home; including, but not limited to, painting, pool installation, 

landscaping, fencing, lighting, gutters, etc. must first be approved by the Architectural Review Board 

(ARB) prior to commencement.  

The ARB Committee meets once a month to review the ARB applications for approval, so please plan 

ahead for modification and enhancement projects.  

An ARB application can be found on Townsq or by requesting from the office at 

eaglecreekadmin@community-mgmt.com. ARB application must be completely filled out and contain 

all required materials. Applications not filled out properly, or missing information will not be reviewed 

for approval. It is the owner’s sole responsibility to ensure the application is completed properly.  

Owner’s may attend the ARB meeting at which their application is to be reviewed, however, it is not 

necessary to obtain approval.  

Once the ARB has approved or denied your application, you will receive a notification via your selected 

contact method. If you have been approved, please keep a copy of the approval for your records.  

Any modifications, enhancements or exterior changes that occur without ARB approval are subject to 

Violation proceedings, which may result in fining. Please refer to “What to do when you receive a 

Violation Letter” for further information.  

Please ensure you familiarize yourself with the ARB Guidelines, which set forth rules and restrictions 

for what can/cannot be approved within the Association, prior to submitting your application or planning 

any modifications or enhancements. ARB Guidelines can be found on Townsq or by requesting a copy 

from eaglecreekadmin@community-mgmt.com 

mailto:eaglecreekadmin@community-mgmt.com
mailto:eaglecreekadmin@community-mgmt.com


 

 

 

 

 

 
 

Homeowners Association of Eagle Creek, Inc.  
10180 Eagle Creek Center Blvd. 

Orlando, Florida 32832 
407-207-7078 

 
 

WHAT TO DO WHEN YOU RECEIVE A VIOLATION LETTER 
 

The primary purpose of a Homeowner Association is to maintain and increase the value of each owner's 

property.  It is not the desire of the Board of Directors to impose hardship on any individual owner; however, 

they have a fiduciary responsibility to ensure that the Governing Documents of the Association are followed. 

If, at any time, your property is found to be in violation of the Governing Documents, Rules and Regulations, 

or Policies and Procedures, you will receive a letter, informing you of: 

• The Date of Inspection where the violation was noted 

• Type of Violation that exists 

• Steps that need to be taken to close out the existing Violation 

• The timeframe for completion 

We understand that most violations are unintentional. At the bottom of the letter, you will find a tear-off 

section to fill out and return to the office, acknowledging receipt of the letter and informing the Association 

of the steps you will be taking to cure the violation. In some cases, you may disagree with the violation or 

require additional time to cure. This section will allow you to communicate that to the Association. It is 

important that you complete this section of the letter and return to the office immediately.  

If the Violation continues to exist, you may be subject to a maximum of $1,000 Fine per violation.  

Process for noncompliance: 

• Friendly Reminder-14 days to cure 

• Second Notice- 14 days to cure 

• Board approved Fining of $100/day up to a maximum of $1,000 

• Violation Hearing Committee Notice-14-day notice to appear before the Committee if you want to 

appeal the Fine.  

 Please ensure that you take the time to become familiar with the Governing Documents, Rules and 

Regulations, and Policies and Procedures, which you should have received at closing or from your Landlord.  

If you need a copy of any of these documents, please contact eaglecreekadmin@community-mgmt.com 

mailto:eaglecreekadmin@community-mgmt.com
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